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ePACA Portal - First Time Users for New License or Complaint Submissions

If you’ve never logged in to the ePACA Portal, you will first need to get a USDA
eAuthentication account.

Go to the eAuthentication registration page at:
https://www.eauth.usda.gov/eauth/b/usda/reqistration

» Choose “Customer”, Click “Continue” button, follow the instructions to submit the required
information (email);

* You will receive an e-mail to activate your eAuth account. Once you’ve activated your
eAuth account, you can login to the ePACA Portal with your username and password.

New Business Entity Registration

1. Login to the USDA Go to the ePACA Portal website at this link: https://apps.mrp.usda.gov/epaca
eAuthentication page by
entering your User ID and
password, and clicking on the
LOGIN button.
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2. You will see a screen to “Add
Entity to your account.”

If you have never held a PACA
license, select “No” for the
first question and enter:

e Name of Business

e C(ity

e State

Add Entity to your account

T assoclate your account with an entity, please, fill In the form below. All
flelds are mandatory.

Do you currently or have you ever held a PACA license?™

Yes

Flease enter your ePACA ID*

We will use that to assoclate your account with the comesponding Entity.

E3

3. You will then be brought to
your ePACA Portal business
page, where you can access
online services to submit a
new license application or file
a complaint. practic
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USDA

S=———— Unitod States Department of Agricutture

Welcome to ePACA

The Perishable Agricultural Commodities Act (PACA) establish
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